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Kak He cTaTh KepTBON MOLLIEHHUKOB,

aNIbHO OMACHOTO HTEPHET-MarasuHa -

89161112232

Bt (it posns

- ECM Ha caifre nponcakbl TONsko dopMa
~ 06paTHOM CBA3M M MOBWALHBI TeneboH Npo-
[ABLa, TAKOM MarasiH MOXeT NPENCTaBNsTS
| onacHocTs.Mepen obpatiieHem cio1a (ieny-
06 OT_"P?B!‘F Toeapa. o €T NOYMTaTS OT3bIBbI B UHTEPHETS,

e f - O E )KEﬂaTEﬂhHO MO4UTaTs ONUCaHUA Takoro
HWUBI, 33PerUCTPHPOBaHHbIE napy Ke TOBapa Ha ,qpyrnx canTax
AHed Haszan .

Ecau npeacraesutens npoAasua | auuHaeT éon}ifbcoxpopm- = Occ 5€HHO AOMKHO HACTOPOXUT MPEANOKEHNE NEpeBecTH
- 333 WM ero T : [  [1eHbIH Yepes aHGHUMHbIe NN3TeXHbIE CUCTEMSI, JEKTPOHHbIE
KU Mmuenuuxu uacro ucnonbaym Bpemenmu cpak'rop. qTonl AeHbry, 6aHKOBCRUM MEPEBOAOM Ha KapTy YacTHOro /inua. B
Henb3s 66110 OLleHMTb BCE HIOHChI me{nxn o TakoM Cy4ae HeT rapaHTyit BO3spata v NosyyeHms Tosapa.

P330‘48[)083Hl4€ OT NOKYIKK B UHTEPHET-MarasuHe Hepeako HacTynaer
¥ No BUHe camoro nokynartens. Owubku NPpOUCXoanAT U3-3a:

Mo pekomerpauvam PocnotpebHaazopa




e Faceewpémg napons

Kak BbipbiTh cebe amy?

& Ciororpadmporarts CEOWO i:aprm&y
H EbINOKHTL €€ B MHTEepHEeTe

Boocog
»He esikmagsIEaUTe (HOTO CEOBI KIPTE B WHTE PHET.

*Ecnoun oueHb XOHETCR, 33THRAWTE MuHMryM B uwdp

»Huxoraa HikoMmy He cooBugnme CVC-koa [Tpu uwd-
pri c oGpaTHOM CTOPOHEL).

« Hanucame Ha OyMamKke U XpaHums Ha sud-
HOM Mecme,

+ James napons «Ha MURYITOUKY e - 0C0GeHHO
yapas coodeHue 8 COULamaHBIX CemaXx,

+« Coobwume e20 no meneghosy «COMpyoHuKy
Ganxar UMY «MTEATERHO20 COPDEUCAY,

Boexog:

»Hcnons0EaTe OOHOPESOERIE NaPONW:
CMC - napon, Tabnuue! Kogos.

»[lane COHOPASORLIE N3POAM HUKOMY He CODOURETE.

B4 dTE CMO—YEE ODMNE HILR 05 ONe pa LiMAX.
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Xpanure Ban-
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B HADERHOM
MECTE.

He e pokusre
ZENMCAHKRIE

PROOM C EARTOH.

Jaeegure OTORMBHYIO KAPTY ANR NOKYNOK B HHTR DHE-
TE.

Hononeayime OnR NOKYNOK B WHTEPHETE TOALED AMH-
HBIH EOMDBOTER.

PerynApHo oBHORAARTE AHTHERPYCHPMD 33LUMTY
EOMNBHTE [E.

Crapaiteck Senath NOKYNKN B MZBECTHE i NPoBE-
PEHHEIX WHTE BHET-MAT3 SHHAX.

MNepen nooTEe pEOEHIL M ONIETE! YieaUTECE, YTO B
agpecHou cTpore Gpaysepa yrasan npoTokon hitps.
Toneko sToT npoTornn ofecneyneseT GesonacHyo
nepegaly gGaHHbIX.

Nogrnkmure & Banie Yonyry CMO-yEROOMDE R
4Tolel NOMYSaTE CEEAeHUR 050 BCEX COBS PUEE MBIX
NANaTEXAX.

Coxpaunite gorymeuri: of onreTe s ocTase To-
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Ha Tako/ xe ToBap Apyron Mapku (mogenw, aprukyna) c
COOTBETCTBYIOLMM NEPEPACHETOM NOKYNHOM LieHb.

Mpu 3TOM B OTHOWEHWM TEXHMUYBCKM CNIOKHBIX W
AOPOrocTosiUX TOBapOR 3T TpeboBaHMA nokynatens nognexar
YAOBNETBOPEHUIO B cnyqae oOHAPYXKEHURA CYLECTBEHHbBIX
HeA0CTATKOB.

Mokynatens BMeCTO NpeabABNEHUS TPEBOBAHUH, YKA3aHHbIX
Bblllie, BNpaBe OTKa3aTbes OT MCMONHEHWs A0rosopa u notpebosats
BOIBPATA YISIa4eHHOM 3a ToBap cymmbl. Mo TpebosaHuio npofiasLia 1
3a€ro GYeT NOKyNaTenb AOMKEH BO3BPATUTL TOBAP C HEAOCTaTKaMM,

lMokynatens Bripase Tatke noTpebo8aTh NOTHOTG BO3MeleHs
yOLITKOB, NPUYMHEHHBIX €My BCreAcTBME NPOAaXM ToBapa
HEHaanexalllero kayecTsa. B cooTeeTcTaMM CO CT.22 3akoHa aaHHoe
TpeboBakve MOANEXUT YA0BNETBOPEHMI0 NPOAABUOM B TeysHue 10
AHEA CO IHA NPEALABEHA COOTBETCTBYIOLIETO TPEBOBAHMA.
3HAWTE! B Cryuae ecnu nokynavesito nepenaeTcs Tosap ¢
HapyuleHneM ycnoBud KONMYECTBA, acCopTHMeHTa,
Ka4eCTBa, KOMIIEKTHOGTI, Tapbt 1 (WIK) YRakoBKiA ToBapa,

nokynarenb MOXeT He nosfHee 20 gHelt nocne nonyveHus Tosapa

BECTUTL NPOAABLA 00 3THX HapyWEHNAX.
DT

MOMHUTE!  Ecnu ofHapykeHb! Heaocratku ToBapa, B
OTHOWIERUM KOTOPOrO rapaHTUMHbIe CPOKW MNM  CROKM
FOAHOCTU HE YCTAHOBMEHbl, NOKynaTenb Bnpase
NpeqbABUTE TPeBOBAHNA B OTHOWEHMM HEAOCTATKOB TOBapa B
PasyMHbIA CPOK, HO B npepenax 2 neT cO fHA Nepegavu ero

nokynarenio, ecnu Gonee [ANUTErNbHLIE CPOKM HE YCTAHOBMEHbL!
3AKOHaMM NN LOTOBOPOM.
Iokynaterib Taioke Bripase NpeabAsuTL TpeBoBaHMS K npoaasLy
B OTHOLUEHWM HElOCTATKOB TOBAPA, €CNU OHU OBHAPYXKEHb! B TeyeHue
rapaHTUHOr0 CPOKA IV CPOKA TORHOCTH.

B cnydae ecrnu 8o3BpaT CyMMbl, YNnaueHHOM Mokynarenem 3a
TOBAP,  OCYLIECTBNAETCA HEOAHOBPEMEHHO C BO3BPATOM
TOBapa nokynateneM, BO3BPAaT yKa3aHHOW CyMMbI

OCYLIECTBNAETCA NPOAABUOM € COMMacus MOKYNaTenst OfHUM u3

cneayloLux cnocobos:

BI  Hanuu{HbIMM [EHEXHbIMA CPEACTBAMM N0 MECTY HaxowfieHus
npoaaBya;

B noytosbiMnepesoom;

B nyTemnepeuncrieHus coomemmysomeﬁ CyMMbl Ha BaHkoBCKMi

I MHOM CHET NOKYNATENS, YkasaHHbIA NIoKynatenem.

: PACXOfbi Ha OCYWECTBIIGHWE BOIBPATd CYMMBI,
YANaYeHHON NoKynateneM B COOTBETCTBUM C JOTOBOPOM, HEcer
npopaseL.

Onnara ToBapa nokynaresiem nyTem NepeBOAa CPEACTB Ha cyet
TPETLEro NULA, ykasaHHoro NpoAaBLomM, He 0CBOBOXAAET NpoaasLa ot
00513aHHOCTH OCYLIECTBUTL BO3BPAT YMTAYEHHOM NOKYNATENEM CYMMb!
Mpu BO3BpaTe nokynatenem ToBapa Kak Haanexauiero, Tak u
HEHanneXalero kKa4ecTsa.




B HacTosliee BpeMa Nokynkv MOCpeAcTBOM UH(OPMALUUOHHO-
TENEKOMMYHVKALUMOHHON CceTH «MHTepHET» CTAHOBATCH OYeHb
aKTyansHbIMu, Befb 910 yoBHO 1 GeicTpo. Mexay TeM faneko He sceria
3aKagaHHbIii TOBAp COOTBETCTRYET OXUAaHusM noTpebutenen. MoxHo nu
BEPHYTH 3aKajaHHbIM TakuM crnocoboM TOBap, Aaxe ecnu HuKakux
HE[0CTaTKOB B HeM Bbl He 06Hapyxunn? Kak v B Kakie CPOKM 3TC MOXHO
caenats? Hageemcs, YTo Hallia namaTka NoMoKeT Bam HaiTi 0TBeTb! Ha
3TM BOMPOCHI.

& 3aron PO or07.02.1992r. Ne2300-1 «O 3aiuTe npas riotpebutenei»
(c1.26.1, nanee - 3akon);
Mpasuna npoaaku TOBApOB AMCTAHLMOHHBIM CMIOCOBOM YTB.
nocraHosnenuem Npasutenberaa PO ot 27 centadps 2007 r. Ne 612
(nanee - Npaeuna npoaav T08apoB AUCTAHUUOHHbIM CIOCOBOM).

Mokynatens - rpakpanHvH, UMeloLLWi HaMeperve 3akasaThb Unu
npuobpectn nubo 3akasblalowuin, npuobpeTalowuin unn
UCMONbAYIOWMUIA TOBApPbl UCKNIOUMATENIBHO ANA  NUYHBIX,
CEeMeMHbIX, AOMAlHUX © WHBIX HYXO, He CBA3AHHBIX C
0CYWECTBIIEHNEM NPeANPUHUMATENCKON AEATENBHOCTY;
TMpogasey - OpraHn3aLys He3aBUCUMO OT ee OpPraHUaaLUOHHO-
npaBoBo/ hopMbl, @ Takke WHAMBAZYaNbHLIA NPeanpuHu-
Materb, OCyLiecTeNAloLMe NPOAaXyY TOBAPOB ANCTAHLNOHHbIM
crocobom;

Mpoaaka TOBAPOB AUCTAHUMOHHLIM CnOCOBOM - npofaxa
TOBApOB N0 [OroBOPY PO3HUYHOW Kynnu-npofaxiu,

Tak, cornacto n.5 Mpasun NpoAaXK AUCTAHUMOHHLIM cnocobom
He [onycKaeTes NPOAaXa AUCTAHUMOHHBIM CNocoBoM AnNKOreLHOW
MpoAyKuUMM, @ TakKe TOBApoB, CBOBOAHAs peanM3auus KOTOpbIX
JanpelieHa unn orpaHuieHa 3aKoHOAaTeNibCTBOM Poccuitckon
depepayun. Kuum, B YaCTHOCTH, OTHECEHbI
X~ nparoueHHble kaMHY U N3Aents U3 HnX;
X" Boopyxetue, boenpunack! kHemy,
X~ BOEHHas TexHuKa, 3anacHsle HacTi, KOMANEKTyoWne U3aenua n
npuBOopbI K HIUM,
_X" BapblBYaTbIE BELLECTBA, CPEAICTBA BaPbIBAHUS, NOPOXa,
X skl HapKOTUYECKUe CP/ICTBA W MCUXOTPOMHbIE BELLECTBa,
X nekapcTeeHHble CPeACTBa, 33 WCKIIYEHWEM [1ekapCTBeHHbIX
Tpas;
X TabayHas npoayKuMs 1 TabauHble u3genvs;
X~ CMPT 3TUIOBbI U Ap.

akoHom w [lpasunamy NPOAAXA TOBAPOB ANCTAHLMOHHbIM

cnocoBom npeflycMoTpero 2 Buaa BO3BpaTa ToBapa,

NPUOBPETEHHOrO AUCTaHLMOHHO!

= B03BPAT TOBApA HAANEKAEro KauecTsa;

=$ BO3BPAT TOBAPA HEHATNEKALLEro KayecTBa.

Mpu 3ToM Npoaasel| B MOMEHT AOCTaBKv 0bsi3aH AOBECTH A0
cBeneHUs TNoKynaTens B NWChbMEHHOW dopme, B HaCTHOCTH,
UHhOPMALWIO 0 NOPAAKE W CPOKAX BO3BpaTa ToBapa noTpeduTeneM.
[lanHas uHcopmaums AomKHA CoaepxaTs:

§  agpec (Mecto HaxokieHus) npoaasua, no KOTGPOMY

OCYWIECTBNAETCA BO3BPAT TOBAPA,

pexum paboTbl Npofastia;

MaKCUMArbHBIA CPOK, B TEUeHUe KOTOPOro ToBap MOXeT BbiTb

Vw 3aKNI0YAEMOMY Ha OCHOBAHMM OSHAKOMITEHVA MOKynatens C
C¥ 4 npepnoxeHHsIM npoaaBloM OnNuUcaduem ToBapa,
cofepxaliumcs B katanorax, npocmekrax, 6yknerax nuBo
NPefCTABNEHHbIM Ha (hOTOCHWMKAX WM C WCronb3aosaHuem ceTeit
NOYTOBOR CBA3YW, CETEl ANEKTPOCBA3M, B TOM YMCrEe UH(HOPMALMOHHO-
TENEKOMMYHUKALIMOHHOM CeTH «MHTEPHET», a TalKke ceTel CBAN AN
TPaHCNAUMK Tenekananos 1 (W) papguoKaHanos, Wil WHbIMU
cnocofbami, UCKIOYaoWUMU BO3MOXHOCTb HENoCpeACTBEHHOTO
O3HaKOMfeHWs mokynaTens ¢ Tosapom nbo obpasyom Tosapa npw
3aKnI0YEHY TaKore A0rosopa.

Mepeyexs ToBAPOB, NPOAABABMbBIX [UCTAHLUNOHHBIM
CNOcoBOM, W OKaabiBaeMbIx B CBS3W C TaKoW npofaxewn yenyr
onpegensieTca npogasuom. OAHaKo ecTb U OrpaHuHeHus,
YCTaHOBMEHHbIE AEMCTBYIOLMM 3aKOHORATeNbCTBOM POCCHACKOR
denepaumu. :

BO3BDALIGH MDOAABLY, VI MMHAMATTEHO YCTaROBITERRBI CPOK;
npegynpexaexie o HeOGXOAMMOCTM COXpaHeHusa TOBAapHOro
BuAaa, ﬂOTpeﬁMTeﬂbCKMX CBOWCTB TOBapa Haanexatiero ka4ecrea
[0 BO3BpaTa €ro NpoaaBuy, a Takke AOKYMEHTOB,
NOATBEPXKAAKOLIMX 3aKSTYeHe 10roBopa;

CpOK ¥ NOPAA0K BO3BpaTa CyMMbl, ynﬂaquHOﬁ nokynarenem 3a
T0BAP.

MokynaTens BAPaBe 0TKa3aThCA OT TOBapa B M0Boe Bpema Ao

ero nepeaayy, a nocne nepeaalin Toapa - B Tevene 7 gHed

= |(n4 cr.26.1 3akoHa, n.21 llpasun npojaxu TOBapoB
" MCTaHLMOHHLIM CIOCOBOM).

B cnyyae ecnu uxdopmauua 0 NOPAAKE W CpoKax BO3BpaTa
TOBAPA HAANEXALIEro ka4ecTBa He 6bina NpefocTaBeHa B UCEMEHHON
hopMe 8 MOMEHT J10CTaBki TOBapa, NOKynaTers Bpase OTkasarbes Ot
ToBApa B TeueHue 3 MeCALER ¢ MOMEHTa nepenayy Tosapa. Boaspar

TOBapa HaANexal|ero ka4yecTsa BOMOXEH B Cryuae, ecnu CoxpaHeHbl
ero TOBApHBIA BUA, NMOTPEBUTENbCKME CBOWCTBA, @ Takke AOKYMEHT,
MOATBEPXAAIOLLY (DaKT 1 YCNIOBMS NOKYNKK YkadaHHOTO ToBapa.

NOMHWUTE! OvcyrctBue y nokynarens [OKYMeHTa,
0 NOATBEPKAAIOWEro (hakT M YCNOBUA NOKYNKW TOBApA, He

N | nymaet ero BOIMOKHOCTU CChINaThes HA Apyrue
nokasarensctea npuoGpeTeHus TOBapa y QAaHHOTO NpofaBsua
(Hanpumep, CBMAETeNLCKME NOKAIAWWA WAM BbINUCKA 1o
GaHKOBCKOMY CUETY, C KOTOpOTo CriucaHbl AeHEKHble CPeAcTRa B
cyeT onnaTsi ToBapaj. :

Ograko noTpebuTens He Bnpase OTKA3aTkCA OT TOBApa
Hapnexkawero Kavecisa, WMEWETO WHAWBMAYANLHO-
onpenencHHbIE CBOWCTBA, ECIW ykasaHHbIi TOBap MOxer ObiTb
VCMONb30BAH  MICKMIOUMTENBHO npuoBpetaiolum ero notpeburenem
(Hanpumep, 8 cnyyae, ecniv Bbl 3akasanu MeGenb no UHAMBMAYaNLHO-
onpegeneHtbiM Bamurabaputamu pasmepam).

Mpu oTkage flokynatens OT TOBapa NPOAABel AOMKEH
BO3BPATHTL CYMMY, YnnadeHHyio nokynateneM, 3a WCKIIKUEHWEM
PACcX0/108 NPO/ABLIA Ha AOCTABKY OT NOKynarens BO3BPaLUEHHOT0 T0Bapa,
He noanHee Yem Yepes-10 gHel ¢ faThl NPEfBLABNLHUA NOKYNATENEM. .
CooTRETCTBYIOUIEro TpeboBaHus. ik Siean e

[pu BO3BpaTE NOKynaTenem T0Bapa Haanexallero Kkaiecrea
COCTABASIOTCS HaKnagHas Wny akT o BO3BpaTe TOBapa, B KOTOPbIX
YKa3blBaKTCH:

E nonHoe GupMeHHoe HaumeHoBaHWe (HavMmeHoBaHuUe)
npojasLa;

(hamunvist, UMsl, OTHECTBO NOKyNaTens;

B HauMeHOBaHue TOBapa;

B [aThi3aknioyeHns 4orosopa v nepeaayn 1osapa,

B cyMMa, noanexallas Bo3spary;

B¢ noanvcunpoaasuaunokynarens (npeacrasuTens nokynarens).

JHAUTE! Orxa3 uii YKNOHEHME NPOAABLa OT CocTaBneHns

HAKMAgHOW WM aKTa He NWWAKT nokynatens npaea
TpefoBaTs BO3IBpATAa TOBapa W (Mnu) BoaspaTa cyMMbl,
yANa4eHHOM MoKyNaTenem 8 COOTBETCTBIM C A0roBOpOM.

[locneacTBuA NPOAaXM TOBapa HeHaANeXallero kavecTea
/| AUCTAHLIMOHHBIM CNOCOBOM NPOAAXY TOBAPa yCTaHOBNEH
c1.18-24 3akoHa W aHanoruyHbl NOCTIEACTBUAM NPOAEXY
N0Boro Tosapa HEHaANEKALLETC KaqecTaa.

TaK, nokynarenb, KOTOPOMY TIPOfAH TOBEP HEHaAREKAMSH
KauecTaa, G 3T He Obiro 0roBopeHo NpoAasLoM, Bpase no CBOEMy
BuIBopy noTpebosaTh:

= GE3B03ME3AHOM0 YCTPAHEHMS HEAO0CTaTkoB TOBapa unu
BO3MELLIEHUS PACXOOB Ha WX UCTIpaBrieHne nokynarenem Ui
TPETHUM NULIOM;

= COPAIMEPHOTO YMEHDILIEHNA MOKYNHOM LIeHb!;

ws 3aMEHbI HA TOBAP AHANOTMHHOM MapKkyt (Mofieny, apTukyna) unu
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